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Summary

Our project is called “Computer Supported Groovy Work”. C, S, G and W are the first letters of names of the project members Chetan, Sujatha, Gaurav and Will. We redesigned Groove based on understandings from the previous usability study in this CSCW course. The calendar system of Groove shows events on a group-basis. This means that while scheduling events with a group, users have to look up other group schedules and remember their own personal schedules. This implies too many calendar artifacts to consider while getting organized with schedules. Taking ideas from Palen’s paper which talks about this problem, we redesigned Groove to have an all-in-one calendar, showing events from all groups to which the person belongs along with his personal schedules. To deal with privacy issues that arise, we put a compulsory dialog box which must be completed to indicate “who all can see this event” before entering an event. (Only I can see it, group a can see it, group b can see it, etc.)
The co-edit mechanism in Groove allows collaborative editing by taking turns as the current editor. But it doesn’t have the function which allows collaborators to have shared visual space which allows looking at what the current editor is doing. According to Kraut et al., shared visual space will greatly facilitate building up of perceptual common ground and reduce collaborative effort required to agree upon document changes. With that in mind, we re-designed the co-edit to permit a “follow the editor window”. The editor can click “follow the editor and all others will see a read-only window reflecting exactly the scrolling and selections that the editor is making. Groove has so many functionalities that it would take a long while to form a useful mental model. On top of that, the layout and organization of these functionalities in the welcome page is highly confusing – with multiple different looking invoking mechanisms (tabs, menus, links) for the same feature. We re-designed the welcome page to allow easy formation of mental model of Groove. We put the most often-used features such as “my contacts” as tabs for quick navigation and least-often-used features such as controls and settings are present as menu items. One more re-design was that under each group to which the user belongs, we showed individual members of that group who are online/ offline. This design was missing in the original Groove which listed group names separate from the contact names.

