SAMPLE:

Instructions for
Calendar Management System Evaluation

Thank you for agreeing to participate in this experiment.  We would like you to help us evaluate a new system for managing your personal calendar, particularly to assist  you with scheduling of appointments.

As you can see, the Calendar Management System runs on a Macintosh computer, and uses a mouse for cursor movement and to initiate task actions.  Because you have some experience with the Macintosh, the basic task interactions—pointing, clicking, dragging, and so on—involved in using this Calendar Management System will be familiar to you.

Several elements of this system make it similar to using your paper calendar:  you can flip through the screens similarly to the way you would flip though the pages of a paper calendar; and you can add, delete, or change appointments.  This automated system has several features that a paper calendar does not have, such as the following:  you have the choice of viewing appointments by day, by week, or by month, and you can change this view at any time; you can search for specific appointments based on words or phrases in the appointment text (rather than manually hunting through all appointments until the desired ones are found); you can schedule repeating appointments (e.g., a research meeting that takes place every Tuesday afternoon at 1:00).

During this session you will be asked to perform several specific tasks using this system, and you will also be given some time just to play around with it, to try whatever you would like to do.  While you are performing some of the specific tasks, we may be timing how well the system helps you with these tasks.  Therefore we would like for you to work through each task without taking a break; you can take time to relax between tasks if you wish.  We would also like you to read each task aloud and make sure you understand it before commencing to perform the task.  

Because we are interested in why this system is easy or difficult to use, we would like you to "think aloud."  That is, we would like you to talk about what you are doing and why you are doing it.  You should talk about what you expected to happen that perhaps did not when you perform an action.  You should indicate both the positive (good) and negative (bad) aspects of how you have to perform the tasks.  Remember to keep talking throughout the whole session.  The evaluator may remind you to talk aloud sometimes, and may ask you questions about why you have done something or how you feel about some part of the system.  This will help us understand more about the system.

Remember that you are helping us evaluate the Calendar Management System; we are not evaluating you.  You should feel free to say whatever you think about any aspect of the system or the tasks you are asked to perform.

Finally, to get your opinion of the system, we will ask you to complete a short questionnaire to rate the system, after you have finished using the system.

This session should last a little over one hour.  You will be videotaped during the entire session.

Before we begin, do you have any questions?

