user class Characterization MATRIX

	
	User Segment A
	User Segment B

	Computer knowledge
	
	

	Domain knowledge
	
	

	Complexity of domain content
	
	

	Discretionary or captive?
	
	

	Receptive/
resistant?
	
	

	Usage frequency, duty cycle
	
	

	With whom do they interact?
	
	

	What info is exchanged (outside system)?
	
	

	Training?
	
	

	Culture of work context?
	
	


