Heuristic Evaluation for Interface

Instructions. Provide a rating for each heuristic based on the
demo. Under each heuristic, list specific usability concerns of
design elements that you considered in your response and
indicate how they support your rating decision with words like
“lacking,” “enabled by,” or “effective.” Example, “enabled by
flashing icons” or “confusing red deadlines”) . Continue
comments on the back.

1. The interface supports timely delivery of
notifications—users get them when desired

2. Presentation of notifications reliably prompts
appropriate and necessary reactions

3. Notification display is consistent with expected
level of notification priority and item urgency

4. Information is clearly understandable by the user,
providing enough details

5. The interface provides shortcuts to any important
supplementary information

6. Users can predict when new notifications will be
introduced, allowing natural breaks for viewing

7. Continuous notifications are presented in a manner
that allows quick understanding of how much is
being presented and when it will recycle

8. Customization options allow adjustment of
notification parameters to fit user goals

9. The notification system interrupts a primary task in
a valuable and important way

10. The notification system supports all user goals
related to the notification information

11. The notification system supports all user goals
related to maintaining primary task performance
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