
• Mail system has one administrative 
mailbox, and 1 or more regular mailboxes

• Administrative mailbox is a mailbox

• Each mailbox contains two queues

• Input reader responsible for recognizing 
touchtone key notes vs voice message
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From: C.S. Horstmann, “Practical Object-Oriented Development in C++ and Java, John Wiley & Sons, 1997, p.104.
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Class diagram


